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Australian Visa Enquiry                                                         
 

To determine whether a passenger already holds a valid Australian visa or not from the  
Electronic Travel Authority System (ETAS). Follow below steps:                                                         

      
1.  On the Main Page of Selling Platform Connect, expand the Tools menu.  

 
                                                                           

2. In the Tools menu, expand Australian Visa and click on Visa Enquiry. 
 
 

 
 

3. Fill in the passenger details as they appear on the passport and click on Search. 
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 System response:   
 
 

 
 
 
Now you can put SSR at the PNR to inform airline about passenger’s visa. 
 
Here you can find an example: 
 
 
SROTHS- VISA VALID TILL 24SEP19 OK TO BOARD/P1 
 
 
For more information about free text, call airline directly. 


