
©
 2

0
1
4
 A

m
a
d
e
u
s
 I

T
 G

ro
u
p
 S

A
 

Selling Platform 
Connect 

Unleash your business! 

Nalin Chaminda 

June 2015 



©
 2

0
1
4
 A

m
a
d
e
u
s
 I

T
 G

ro
u
p
 S

A
 

Index 
_ Welcome to Amadeus Selling Platform Connect  
_ Log in 
_ Help Pages 
_ Retrieve Booking file 
_ Claim Booking File 
_ Profile 
_ Retrieve E-Ticket or EMD 
_ Queue 
_ Tools  
_ Personalisation Settings 
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Log in 

_ How to sign in to Amadeus Sell Connect 

_ Home Page 

_ Main Page 

_ Sign in to cryptic environment  

_ Sign out  
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Selling Platform Connect 
Unleash your business! 

Home Page 
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Selling Platform Connect 
Unleash your business! 

Main Page 

Sign in to cryptic environment   
Click on New Command Page 
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Selling Platform Connect 
Unleash your business! 

You can log in up to 6 different work areas by clicking on on New Command page. 

Sign out  
 Method 1 
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Selling Platform Connect 
Unleash your business! 

 

Method 2     - Click on Sign out tab on right side of screen                                                                                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 

System response 
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Help Pages 

_ Amadeus Help 

_ Amadeus e-Support Centre 
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Selling Platform Connect 
Unleash your business! 

Amadeus Help 
Online help contains a detailed description of all the entries that can be used in the  
Amadeus central system 

Click on Launch to launch navigation video for GUI Mode 
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Selling Platform Connect 
Unleash your business! 

Amadeus e-Support Centre 
_The Amadeus e-Support Centre provides a single access point to a range of information and 
services such as troubleshooting and self-learning articles, real-time alerts, tips, product news and 
rollouts, and a document library. 

 

Click on     to access e-Support Centre 
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 _ Retrieve Booking file 

 

 

 

 

 

 

3 Graphical User Interface ( GUI ) environment   
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Selling Platform Connect 
Unleash your business! 

Retrieve Booking file 
_ Fill the Box with required details and click on Retrieve tab 

Or else type the PNR record locator and click on Retrieve tab 
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Selling Platform Connect 
Unleash your business! 

System Response  
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Claim Booking File 

_ How to Claim Booking File  
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Selling Platform Connect 
Unleash your business! 

Claim Booking File 
_The Amadeus PNR claim functionality allows you to take over responsibility for PNRs 
created in airline system if permitted by specific airline 
 
How to Claim Booking File  

Enter required details and click on Retrieve Tab 
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Profile 
_ Create Profile 

_ Retrieve Profile 

_ Edit Profile 
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Selling Platform Connect 
Unleash your business! 

Profile 
_  A profile is a record containing useful information about an individual traveller or    
   company that can help you when you make a reservation. 
  
_ Each time you make a booking, you can load information from a profile, eliminating     
   the need to manually enter the information each time.  
 
Create a Profile 
 
_In the File menu, click on New Profile and select the type of profile you want to create  
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Selling Platform Connect 
Unleash your business! 

Complete the fields for the new profile 
Note:  Mandatory fields are highlighted in yellow 

Each tab in the profile page is used to store a specific category of information.  
Example -: Use the payment Data tab to store payment details such as credit cards 

Click on     to add more than one entry for each element   

Click on      to save the new profile  
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Selling Platform Connect 
Unleash your business! 

Retrieve Profile 
 Enter required details and click on Retrieve Tab 

Edit a Profile 

Open the profile to edit and Add, delete or modify data as required 

Click on      to save the new profile  
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Retrieve E-Ticket or EMD 
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_ Retrieve E-Ticket    
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Selling Platform Connect 
Unleash your business! 

Retrieve E-Ticket or EMD 
 

Select E- Ticket 

Enter the ticket number and click on Search E- Ticket Tab 
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Queue ( GUI ) 

_ Place PNR on Queue 

_ Display Queue list 
_ Start Queue 

_ Delay PNR in Queue 

 

Queue ( Command Page ) 

_ Queue Total 

_ Queue Processing Entries 
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Selling Platform Connect 
Unleash your business! 

    Amadeus Queues 
The Amadeus Queue system is an electronic diary that helps you to manage your travel  

agency messages and reservations. Queues are the only channel of communication between the  
airlines and the travel agents. 

 
 
Place PNR on Queue 

Add Queue number and click on  
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Selling Platform Connect 
Unleash your business! 

Click on Queue Tab in Main Page to expand it 

Display Queue list 
Enter Queue number and click on Display Queue list 
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Selling Platform Connect 
Unleash your business! 

Start Queue 
Enter Queue number and click on Start Queue Tab  

Delay PNR in Queue 
Click on Delay Booking File  
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Selling Platform Connect 
Unleash your business! 

  Add the date and time and select the reason from drop down list 

To remove PNR from Queue, click on     Tab and YES  
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Selling Platform Connect 
Unleash your business! 

QT - Queue Total 
Display only the active Queues that contain active PNRs or messages  

Queue – Command Page 
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Selling Platform Connect 
Unleash your business! 

How to retrieve the PNR , 
QS1C0D4 
QS - Queue Start 
1   - Queue No 
C0 - Category Number 
D4 - Date Range 

 
Queue Processing Entries 
Use the queue processing entries when you are in queue mode to action PNRs or message  
in that specific queue. 

QN 
 

Queue next removes the current PNR or message on queue and displays the next 
PNR or message 
 

QD Queue delay ignores the current PNR or message, places it at the end of the queue 
and displays the next PNR or message on queue 

QI Ignores the current PNR or message, places it at the bottom of the queue and exits 
queue mode 

QE A PNR on a specific queue 

QU Redisplays a queue message 
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Tools 

_ Sales Report 

_ Query Report 

 

Productivity Suite  

_ Smart Flows 
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Selling Platform Connect 
Unleash your business! 

 Sales report 
 Reports and queries about all central ticketing transactions can be requested from document database. 
 
 Click on Tools  

 

Then Select Sales Report will gives you all kind of report options 
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Selling Platform Connect 
Unleash your business! 

Select Query Report ( TJQ ) 

Click on                              to add search options and then click on Display Report. 
  

Page  31



©
 2

0
1
4
 A

m
a
d
e
u
s
 I

T
 G

ro
u
p
 S

A
 

Selling Platform Connect 
Unleash your business! 

Productivity Suite - Smart Flows 

How to transfer my smart keys in Amadeus Selling Platform to Amadeus Sell Connect.? 
 
Step 1 – Open the Smart Key Editor ( CTRL + K ) in Amadeus Selling Platform , 
 
Step 2 – Double click on my smart key  

 
 
 
 
 Step 3 – Copy my smart key 
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Selling Platform Connect 
Unleash your business! 

Step 4 – Open the Amadeus Sell connect , Click on Tools under main page, 
             Select Smart Flows 
 
 
 
 
Step 5 – Click on New 
 
 
 
 
Step 6 – Update the details and click on save 
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Selling Platform Connect 
Unleash your business! 

 
How to display your Smart Flows 
  
Click on Your Smart Flows 
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Personalisation Settings 

_ Command Page 

_ Printing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9 



©
 2

0
1
4
 A

m
a
d
e
u
s
 I

T
 G

ro
u
p
 S

A
 

Selling Platform Connect 
Unleash your business! 

Personalisation Settings 

Update the setting as required and click on Save tab  

Command Page 
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Selling Platform Connect 
Unleash your business! 

Click on Printing to change your printer settings. 

Update the setting as required and click on Save tab.  

Page  37



©
 2

0
1
4
 A

m
a
d
e
u
s
 I

T
 G

ro
u
p
 S

A
 

Selling Platform Connect 
Unleash your business! 

Click on Printer Tab to print 

Click on Print 
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Add-On  - Chargeable Package 
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_ All Fares+ 

_ Amadeus Integrated Mid Office ( AIMO ) 

_ File Finishing 

_ Cryptic Magic   
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Selling Platform Connect 
Unleash your business! 

All Fares+    

Amadeus All Fares Plus is the next generation web based low-fare graphical search 
and comparison solution  

Steps  
1. Click on File  
2. New Booking file   
3. Select AIR  
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Selling Platform Connect 
Unleash your business! 

Enter the Origin & Destination city, Travelling dates. 
Options are available to enter the Time , Airlines , Cabin , Class & Via Points 
 
Then Select All Fares 

Page 41



©
 2

0
1
4
 A

m
a
d
e
u
s
 I

T
 G

ro
u
p
 S

A
 

Selling Platform Connect 
Unleash your business! 

Click On Search Tab 
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Selling Platform Connect 
Unleash your business! 

Click on Display Schedule & Book to create the Amadeus PNR 
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You can follow us on: 

AmadeusITGroup 
 
 
 
amadeus.com/blog 
amadeus.com 

Thank you 


